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CleveroTel is a complete communication platform that caters to businesses of all sizes. 
Launched by Clevero in 2022, our revolutionary VoIP PBX system is designed to tackle 
the unique challenges faced by all businesses. We come up with innovative solutions to 
provide reliable and cost-effective communication systems.

Our Vision

Our Mission

Become the driving force behind revolutionizing 
corporate correspondence. Enhance 
collaboration by introducing our VoIP PBX 
Solutions as the unwavering foundation of each 
business client and employee network.

Deliver unparalleled reliability, cost savings, and 
flexibility to our clients, thereby helping them 
unlock their full communication potential.

Pat McMillan
Author, CEO

Excellent 
communication doesn’t 
just happen naturally. It 
is a product of process, 
skill, climate, 
relationship and hard 
work.

A new dawn for Seamless Business Communication

www.cleverotel.com



03

Our Values guide our actions and shape the CleveroTel culture

Innovation Reliability

Integrity

Flexibility

Collaboration

We embrace continuous innovation 
and position ourselves at the 
vanguard of technology, offering 
state-of-the-art cloud-based VoIP 
PBX solutions. Our constant quest is 
to discover novel avenues for 
augmenting communication 
experiences for clients, guaranteeing 
their entry to the most recent strides 
in the field through automation and 
the integration of emerging 
technologies.

We are committed to delivering 
dependable and fortified 
communication solutions. With the 
help of our high-end encryption, 
multi-factor authentication, and 
advanced threat detection 
technology, we vigorously 
safeguard sensitive information 
and prevent unauthorized access.

We conduct our business with 
honesty, transparency, and ethical 
practices. We value trust and strive 
to build long-term relationships  with 
our clients.

We understand that every business is unique, and offer flexible 
solutions to adapt to their evolving needs. Our agile approach 
enables us to cater to businesses of all sizes and industries.         
As our clients' businesses expand, our solutions seamlessly scale 
in tandem, ensuring continual alignment with their growth.

We believe in the power of 
collaboration, both within our team  
and with our clients. By working 
together, we achieve better 
outcomes and foster a strong sense 
of community.

Our Values

www.cleverotel.com



Why CleveroTel?

Our Process
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Our process encompasses 5 key steps, each meticulously designed 
to deliver unparalleled results.

Initially, our expert team 
conducts a thorough 

diagnosis of your 
existing communication 

infrastructure.

Next, we validate our 
findings and proposed 

solution with your 
valuable input.

DIAGNOSIS

We map out the 
integration & 

deployment plan, 
ensuring a smooth and 

successful 
implementation.

BLUE PRINTING

VALIDATION

Here, we deploy our 
cutting-edge 

communication 
solution.

DEPLOYMENT

1 3
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Empowering Businesses with Next-Gen Solutions

Seamless 
Communication

Scalable & 
Flexible

Cost 
Savings

Unparalleled 
Support

Our services continue 
even after deployment, 
keeping solutions up to 
fate as your business 

needs evolve.

CONTINUOUS SUPPORT
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www.cleverotel.com
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What makes CleveroTel different?

Expert Certified 
Professionals

Focused on 
AI-Based Solutions

Branded High
Quality Products

Round the Clock 
Tech Support

Superior Training 
Programs

www.cleverotel.com

We optimize call routing, analyze data patterns, and offer 
intelligent virtual assistants, empowering your business with 
smart and intuitive communication tools through AI.

We bring you branded, high-quality VoIP PBX products that are 
built to last and deliver exceptional performance.

By deeply understanding the intricacies of your industry, we 
craft communication strategies that not only meet your 
immediate requirements but also anticipate future trends and 
developments.

Our comprehensive training programs are designed to empower 
your team with the knowledge and skills needed to seamlessly 
embrace the new communication system, minimizing disruptions 
and maximizing the benefits from day one.

The expertise of our highly skilled and certified professionals 
across various industries ensures that we can tailor our 
communication solutions to effectively address the unique 
challenges and opportunities specific to your business.

Our dedicated technical support team is available 24/7 to 
address any issues and provide immediate assistance.
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Tailored Industry 
Solutions



Our Services
Business Communications Services – CleveroTel PBX
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Affordable, high-quality phone system for 
quick business communication setup.
This budget-friendly yet high-quality service is 
designed to swiftly set up your business 
communications. It offers essential features to 
establish a strong foundation for your 
communication needs without breaking the 
bank.

Step up to an advanced telephone system that 
empowers your business with enhanced capabilities. 
Equipped with a range of features, it streamlines 
communication processes and facilitates better 
connectivity, promoting efficiency and productivity. 

Elevate your business's communication game 
with a comprehensive telephone system. This 
package goes beyond the Silver and Gold, 
providing advanced tools that improve customer 
experience, automate tasks, and gain valuable
insights to make informed decisions

Unlimited domestic calls*
Incoming Caller ID
Call Forwarding and Routing
Virtual Extension
Virtual Reception
Voicemail / Email
Music On Hold (Default)
Ring Groups
Call Detail Logs
CleveroTel App

1 Phone Number

Advanced telephone system to enhance 
your business operations

Text Messaging
Videoconferencing
Call Recording
Enhanced Call Blocking
Voicemail Transcription
Caller Info Match
Dynamic Caller ID
Google and Office 365 
Integration
Business Analytics & Dashboard
Music On Hold (Custom)

1 Phone Number or a Toll-Free Number at 
no extra charge
All Features from Silver

1 Phone Number + 1 Toll-Free Number
All Features from Gold

Complete system to boost customer 
experience, automation, and insights.

Essential Business Analytics
Advanced Call Management & 
Reporting
Interactive Voice Response (IVR)
Call Queuing
CRM Integration
Microsoft Dynamics 365 
Integration
CleveroTel Meeting Recording
Hot Desking
Digital Call Deflection
Call Screening
CleveroFax

Silver Gold Platinum

Every call is important; we will 
manage your incoming calls & 
emulate the role as your
receptionist.

Multi level IVR
27/4 Service
Multi-language support
Interactive reception
Weekly reporting
Call routing facility
Personalized Support
100% inbound call efficiency
All calls are recorded
QA
100% NDA Satisfied

We will manage your calls and 
take care of your customers 
using our CleveroTel system.

100% Inbound/Outbound call
efficiency
Personalized customer 
interaction
Product based support solution
Survey support
All calls are recorded
QA
100% NDA Satisfied

We offer a holistic sales 
campaigning platform
to kickstart your business 
outreach and generate leads 
catered to your business.

Target based sales output
80% cooked leads
Time based campaign solution
Higher quality sales skill
Campaign available with data  
and without data
QA
100% NDA Satisfied

We will implement Interactive 
Voice Response (IVR) with 
best-in-class studio recording.

Multi Language
Multi Layer
Auto Answering System
Holiday Announcement
Call notification

Virtual
Reception

Inbound/
Outbound Call
Management

Sales
Campaigns

IVR
Implementation

www.cleverotel.com

Call Center Solutions

Features:

Features:

Features:
+

+
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Our Products

We offer the Best-in-Class technology from 
renowned brands like GrandStream, PolyCom, 
Fanvil, etc.  Built on a robust CleveroTel platform, 
our products give crystal-clear calls and 
seamless connectivity.

CleveroTel provides a range of VoIP Enablement Devices that helps
upgrade business communication.

www.cleverotel.com

Brands we use

Professional
Services

Healthcare

Manufacturing
and Distribution

Financial 
Services

Hospitality

Education

Retail and
E-commerce

Industries we serve



Clevero Inc.
6495 Shiloh Rd, Ste 220, Alpharetta,
GA 30005, USA (HQ)

United States of America

Transform your business with seamless
communication with CleveroTel

Canada

Our Market Presence

Connect with us

+1 (678) 679-2845
sales@clevero.com
CleveroTel.com

CleveroTel.com
https://www.linkedin.com/company/cleverotel/
https://twitter.com/CleveroTel
https://www.facebook.com/profile.php?id=100095482336424
https://www.instagram.com/cleverotelpbx/

